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TERMS AND CONDITIONS 
 

1. Travel 

a. Volunteers are responsible for arranging and financing their mode of travel to and from Cartagena.  

b. Volunteers are responsible for arranging and paying for transportation to and from project sites during 

the duration of their time with Domino Volunteers. 

c. Volunteer will be picked-up and dropped-off once upon arrival and once upon departure from Rafael 

Nunez International Airport (at the beginning and end of their volunteer time).  

d.  Volunteers are responsible for all passport and visa related matters and expenses and/or any other 

necessary travel and medical documents or costs needed to enter and leave Colombia.  

 

2. Insurance and Medical 

a. All volunteers are required to select and pay for a medical insurance plan that covers them for the 

duration of their time with Domino Volunteers. Volunteers may also choose to purchase additional 

travel insurance as they deem fit. It is up to the volunteer to determine the type, extent and provider of 

insurance. Domino Volunteers does not carry or provide any type of insurance whatsoever for any 

volunteer. Domino Volunteers and associated persons are not responsible for any actions, omissions 

or cancelations on the part of medical, travel or another type of insurance provider. 

b. Domino Volunteers, project placements and associated persons are not responsible or liable for any 

medical or personal costs, injuries or accidents incurred by a volunteer or any third party.  

c. Domino Volunteers, associated persons and project placements will act in their best judgment on the 

volunteer´s behalf. Volunteers release and discharge Domino Volunteers, their project placement and 

all associated administrators, staff and persons from any claim which arises or may arise on account 

of treatment or service rendered by such entities.  

d. Domino Volunteers will not administer any medications to volunteers. Volunteers requiring medicine 

will need to bring it with them or purchase it in Cartagena themselves.  

 

3. Drug and Alcohol 

a. Drug possession or use by the volunteer, unless prescribed by a medical professional, is prohibited 

during the duration of a volunteer’s time with Domino Volunteers.  

b. When at his/her project placement or doing volunteer-related activities, it is prohibited for a volunteer 

to drink alcohol. If Domino Volunteers feels that alcohol is hindering a volunteer’s success at his/her 

project, the volunteer can be removed from the Domino Volunteers program with no refund. 
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4. Meals & Accommodation 

a. Two meals a day, breakfast and lunch, will be provided to volunteers. Domino Volunteers will work 

to accommodate volunteers with special food needs and allergies. Volunteers will not be reimbursed 

for meals provided by Domino Volunteers or their projects, missed meals or if they chose to eat 

somewhere else.  

b. All persons who are not associated with Domino Volunteers must be pre-approved by Domino 

Volunteers and/or host-families to enter the volunteer’s accommodation. Only the volunteer 

him/herself can sleep in the accommodation provided, unless otherwise approved by Domino 

Volunteers. 

c. Domino Volunteers will provide volunteers with accommodation for the duration of the volunteer´s 

time with the program. If a volunteer sleeps elsewhere, he/she agrees to inform Domino Volunteers 

staff and have them confirm beforehand. If the volunteer wishes to travel outside of Cartagena, he/she 

must tell Domino Volunteers beforehand, have his/her travel approved and be in communication with 

Domino Volunteers. 

 

5. Use of Photos, Videos and Feedback 

a. Volunteers give Domino Volunteers the right, title, interest, and usage of photos, videos and feedback 

of the volunteer, such as for promotional purposes in brochures or websites.  

 

6. Telephones 

a. Volunteers will be provided a cell phone, SIM card and phone credit to make and receive phone calls 

in cases of emergency. Volunteers must remain with this phone and credit at all times in order to be 

able to receive and make calls in an emergency situation.  

b. Should the volunteer loose, break or damage the phone and/or SIM card, he/she is responsible for 

reimbursing Domino Volunteers for its cost.  

c. Phones and SIM cards are to be returned to Domino Volunteers when a volunteer finishes his/her 

time as a volunteer. 

 

7. Deposit and Program Fees 

a. A volunteer must pay a $100 USD deposit fee via PayPal so that Domino Volunteers can hold his/her 

spot and begin to make necessary arrangements and placements.  

b. The program fee is determined by the number of weeks a volunteer choses to stay with Domino 

Volunteers. Volunteers pay the program fee before or immediately when starting with Domino 

Volunteers in Cartagena. Payments can be made via PayPal, transfers or cash (in US Dollars or 

Colombian Pesos). 

 

8. Change of Date or Cancelation 

a. Cancelation prior to arrival on part of the volunteer must be in emailed to 

dominovolunteers@gmail.com and confirmed by Domino Volunteers. The $100 deposit fee is 

nonrefundable.  

b. After the start date with Domino Volunteers, a volunteer who is removed from or voluntarily leaves 

the Domino Volunteers program before the scheduled end date will not receive any refund.  
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c. Domino Volunteers has the right to change or cancel program dates with the safety and best interests 

of the volunteers and/or Colombian locals in mind. If Domino Volunteers is responsible for a 

program’s date change or cancelation after a volunteer has started volunteering in Cartagena, Domino 

Volunteers will reimburse the program fee for the remaining amount of time (the deposit fee is 

nonrefundable).  

 

 

I indicate with my signature below that I have carefully read and understand this document (Terms & 

Conditions), agree to abide by its terms, conditions and liability, and am signing it freely. I understand the legal 

consequences of signing this document. If any portion of this document is held invalid, the rest of the document 

shall continue in full force and effect. I will read this document electronically before my arrival to Cartagena and 

sign it in person once I start with Domino Volunteers.  

 

 

Name: _________________________________________________________ Date:______________________ 

 

 

Signature:_____________________________________________________________________ 
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LIABILITY RELEASE  
 

There are risks, both foreseen and unforeseen, when traveling to, living in and volunteering in Latin America, 

including in Colombia. I fully understand, accept and solely assume these risks, whether known or unknown to 

me, during the duration of my time with Domino Volunteers. Domino Volunteers, its staff, administrators, 

representatives, associated persons, and project staff are not liable, to the maximum extent of the law in 

Colombia, the United States of America and all other countries, for any loss or harm that I should suffer during or 

after my time with Domino Volunteers, including but not limited to bodily injury, economic loss, theft, personal 

injury, emotional injury, illness or disease, accident, death, damage or loss of property, hostage situations, 

terrorism, or war, nor for the expenses incurred by any of these. I hereby release, wave and discharge the right of 

me, my family and my personal to sue Domino Volunteers, its staff, its administrators, and/or any associated third 

parties for any reason or loss. I understand that Domino Volunteers does not assume responsibility or obligation 

to provide financial or other assistance to me including but not limited to medical, health and/or insurance. I agree 

to compensate all harm, loss or liability that Domino Volunteers, its staff, its administrators, other volunteers, 

projects and their staff, or any other persons incur in connection to me. I agree to abide by all laws of Colombia in 

addition to rules and regulations set by Domino Volunteers and projects where I am a volunteer. I accept that 

Domino Volunteers and its staff are not liable for any actions or omissions of projects, foundations, organizations, 

companies, individuals, or any third party. I understand that Domino Volunteers provides services to volunteers 

such as food, accommodation, transportation, and activities and accepts no responsibility, in part or whole, for 

loss, damage, or injury to persons or property caused to me or others in association with such services. I will not 

expose individuals that I come into contact with to abuse, neglect or violence and furthermore will treat them with 

consideration and respect. I realize that Domino Volunteers can remove me from a project or its program at any 

time, for any reason and with no refund if it so chooses. Finally, all details in my “Volunteer Inscription Form” 

are correct. I am physically, mentally and emotionally healthy and able and have no preexisting conditions 

unknown to Domino Volunteers.  

 

 

I indicate with my signature below that I have carefully read and understand this document, agree to abide by its 

terms, conditions and liability, and am signing it freely. I understand the legal consequences of signing this 

document. If any portion of this Release Form is held invalid, the rest of the document shall continue in full force 

and effect. I will read this document electronically before my arrival to Cartagena and sign it in person once I 

start with Domino Volunteers. 

 

 

Name__________________________________________________________ Date_______________________ 

 

 

Signature______________________________________________________________________ 
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